	
	
	



Lunenburg Parks and Recreation Department 
PROGRAM POLICIES 


Program Behavior Policy 
· Participant Expectations 
· Treat others with respect (no bullying, teasing, or harassment) 
· Follow staff directions 
· Keep hands, feet, and objects to yourself
· Use appropriate language 
· Respect equipment, facilities, and personal property
· Stay within designated program areas
· Participate safely and appropriately 
· Parent/Guardian Expectations 
· Ensure children understand and follow program rules 
· Communicate any behavioral, medical, or emotional needs in advance 
· Treat staff and other participants respectfully 
· Pick up children on time
· Behavior Management Approach: 
· Verbal Warning: Provide a reminder of expected behavior and offer redirection to the participant.
· Second Warning: Conduct a clear discussion regarding the behavior and expected conduct with parents or guardians. For adult participants, they may be asked to temporarily disengage or sit out.
· Third Warning: Issue a formal written notice outlining the expected behavior and consequences if expectations are not met within a timeline. 
· Behaviors that may result in immediate dismissal include:
· Physical aggression (such as hitting, kicking, or fighting) 
· Threatening behavior or unsafe conduct
· Leaving the program area without permission
· Vandalism or property destruction
· All circumstances and conduct are subject to review by the Recreation Director and may result in removal or suspension without prior warnings.  
· Participants who are dismissed from a program due to inappropriate or aggressive behavior are not eligible for credits or refunds.
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