	
	
	



Lunenburg Parks and Recreation Department 
PROGRAM POLICIES 

Program Low Enrollment Cancellation Policy
· To ensure the effective operation of our programs and to cover associated costs, many classes have a minimum enrollment requirement.
· The Recreation Department will assess class enrollment one week prior to the scheduled start date. If the minimum enrollment has not been met, the program may be canceled.
· In cases where enrollment is close to the required minimum, the department may notify participants one week in advance but may choose to postpone cancellation in hopes of increasing enrollment in the following days.
· Full-day programs, such as vacation camps and extended-day activities that run for more than four hours per day and serve as childcare options, will be canceled at least two weeks prior to the scheduled start date to allow participants sufficient time to make alternative arrangements.
· If a program is canceled due to low enrollment, all participants will receive an email asking if they prefer a credit or refund.  If you do not respond within 1 week of that email, your account will receive a credit and cannot be refunded.
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