	
	
	



Lunenburg Parks and Recreation Department 
PROGRAM POLICIES 

Program Credit & Refund Policy 
· Program availability, enrollment, staff, and supplies are dependent on registration numbers. Therefore, some programs may not be eligible for credits or refunds.
· Participants who wish to withdraw from a program after they register will be issued a credit to their account, which can be applied toward future Lunenburg Recreation programs/events. No refunds will be provided. 
· A non-refundable $3 administrative fee will be charged for any withdrawal after the program has begun.
· Credits are valid for one year from the date issued.
· To withdraw from a program, participants must contact the Recreation Director via email. Credits are given based upon when the request is made and up to the discretion of the Recreation Director.
· Refunds are on a case-by-case basis however will be provided if:
· The Recreation Department cancels a program because of low enrollment or other unforeseen circumstances.
· In the event of a cancellation, participants will receive an email informing them of the cancellation and asking for their preference between a credit or a refund. If no response is received within one week, a credit will be issued to the participant’s account, and no refund will be provided.
· If a class is canceled, the Department will make every effort to reschedule. If rescheduling occurs, credits or refunds will not be issued.
· We understand that participants may occasionally miss a day due to other commitments or illnesses. However, because instructor fees, facility costs, and supply expenses are fixed, we are unable to provide pro-rated refunds, credits, or make-ups for missed days.
· Participants who are dismissed from a program due to inappropriate or aggressive behavior are not eligible for credits or refunds.
· Programs that require advance ticket purchases or have specific registration deadlines are not eligible for withdrawals unless the spot can be filled by another participant.
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	Recreation Director, Krista Deveau
Kdeveau@lunenburgma.gov 
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